WHAT TODO IF | AM ILL?

If you areill, you can see a doctor.

IMPORTANT: Always bring your health insurance card with you when you visit a doctor or hospital. The cost of
your treatment will then be covered by the City of Hamburg or by a health insurance provider.

How do I find a doctor in my area?

You can find the addresses and telephone numbers of doctors’ surgeries at your
accommodation or online using the KVH doctor search tool

www.kvhh.net/physicianfinder.html

Here you can also search for doctors who speak other languages.

KVH Physician
Finder

Start by visiting a GP surgery, preferably one near you.

GPs are doctors specialising in general practice. That means: They are your first point of contact for all
medical problems.

If you have toothache see a dentist.
If your child is sick, go directly to a paediatrician.
If you are pregnant, contact a gynaecologist or obstetrician directly.

It is best to make an appointment. You can do this by telephone, online or in person. In case of severe
symptoms or acute conditions, a quick access appointment can be arranged at short notice.

Where can | get medication?
You can obtain medication at a pharmacy. For many medicines, you will need a prescription

from a doctor. If necessary, you can also collect medication from a pharmacy at night and on
weekends.

Pharmacies

You can find a list of nearby pharmacies and their opening hours here:

www.notdienst.apothekerkammer-hamburg.de/

Over-the-counter medical products (e.g. plasters, bandages, thermometers, blood pressure monitors) are
also available at chemists.

What to do in an EMERGENCY

When GP surgeries are closed, you can contact the patient helpline for assistance by calling 116 117.

www.116117.de/de/index.php

dical servi
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Out-of-hours medical service

You can also contact the out-of-hours medical service at night and on weekends.
The telephone number is 116 117
www.kvhh.net/de/patienten/arztruf-hamburg.html

Emergency clinic

An emergency clinic is open every weekday evening until 10:00 pm or midnight (on Wednesdays,
sometimes from the afternoon). It is also open all day on Saturdays, Sundays and on public holidays.

You can find the exact opening hours here: www.arztruf-hamburg.de/de/notfallpraxis-suche.html

The emergency clinics in Hamburg are:

ergency
clinics

Notfallpraxis Altona, Stresemannstralle 54, 22769 Hamburg
Notfallpraxis Harburg, EiBendorfer Pferdeweg 52, 21075 Hamburg
Notfallpraxis am UKE, MartinistraRe 52, 20246 Hamburg
Notfallpraxis Bundeswehrkrankenhaus, LesserstrafRe 180, 22049 Hamburg
Kassenarztlicher Notdienst Tangstedter LandstralRe 400, 22417 Hamburg

der KV Schleswig-Holstein
(Asklepios Klinik Nord — Heidberg)

For children other clinics are responsible. Emergency clinics for children in Hamburg:

Altonaer Kinderkrankenhaus, Bleickenallee 38, 22763 Hamburg
Helios Mariahilf Klinik, Stader Strafle 203c, 22763 Hamburg
(only on weekends and public holidays)
Asklepios Klinik Nord — Heidberg, Tangstedter LandstralRe 400, 22417 Hamburg
(only on weekends and public holidays)
Kinderkrankenhaus Wilhelmstift, LiliencronstraBe 130, 22149 Hamburg

Emergency dental service

Daytime: Available at various dental practices. You can find out which dental practices
offer emergency treatment by phone or online. e »
Tel: 01805 05 05 18 (charges may apply) G
Emergency dental
Night: StresemannstraBe 52, 22769 Hamburg (no registration required) service

Monday to Sunday (including public holidays) 7 pm to 1 am
Online: www.zahnaerzte-hh.de/patientenportal/services/notdienst

Ambulance service and hospital

The ambulance service will examine you, provide initial emergency treatment and bring you into the nearest
hospital.

You can reach the ambulance services at: Tel. 112
If your condition allows, you can also go directly to the nearest hospital. Hospitals provide accident and

emergency treatment. However, there are often long waiting times at hospitals.
Poison Control Centre
In the event of poisoning or if you suspect poisoning, please contact the helpline

Giftinformationszentrum-Nord on tel. 0551 - 19240

The helpline is open 24 hours a day. Advice is available in German or English
Poison Information
Center North
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